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The purpose of this study is to analyze the influence of safety citizenship behavior among 
the employees in manufacturing organization. This study examined the perception of 
local and foreign employees in manufacturing company located in Bayan Lepas, Penang 
on three safety performance variables - safety knowledge, safety motivation, and safety 
consciousness. A total of 210 questionnaire sets was distributed to the employees in 
manufacturing company where only 198 sets returned and only 189 sets usable 
(completed). The findings of this study revealed that safety consciousness has significant 
correlation with safety citizenship behavior; while safety knowledge and safety 
motivation were not significantly influence safety citizenship behavior. The findings in 
this study provide valuable guidance for researchers and practitioners for identifying 
solutions that can be used to improve safety and health in manufacturing workplace. 
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Tujuan kajian ini dijalankan adalah untuk menganalisis pengaruh tingkah laku 
keselamatan kewarganegaraan dalam kalangan pekerja di organisasi pembuatan. 
Memeriksa persepsi pekerja tempatan dan asing di syarikat pembuatan yang terletak di 
Bayan Lepas, Pulau Pinang ke atas tiga pemboleh ubah prestasi keselamatan iaitu 
pengetahuan keselamatan, motivasi keselamatan, dan kesedaran keselamatan. Sebanyak 
210 soal selidik diedarkan kepada pekerja di syarikat pembuatan tersebut, hanya 198 set 
soal selidik dikembalikan dan hanya 189 set boleh digunakan (lengkap). Penemuan 
kajian ini mendedahkan bahawa kesedaran keselamatan mempunyai hubungan yang 
signifikan dengan tingkah laku keselamatan kewarganegaraan; manakala pengetahuan 
keselamatan dan motivasi keselamatan tidak mempunyai pengaruh signifikan dengan 
tingkah laku keselamatan kewarganegaraan. Penemuan dalam kajian ini memberi 
panduan berharga bagi para penyelidik dan pengamal keselamatan bagi mengenal pasti 
penyelesaian yang dapat meningkatkan keselamatan dan kesihatan di organisasi 
pembuatan. 
 
Katakunci: Tingkah Laku Keselamatan Kewarganegaraan, Pengetahuan Keselamatan, 












               ACKNOWLEDGEMENT 
 
Assalamualaikum WBT and greetings to everyone. I deeply appreciate those who were 
directly or indirectly have been a part in the completion of this study. I strongly believe 
in the presence of Allah SWT guidance and blessing throughout my studies. 
 
First and foremost, I would like to take this opportunity to express my deepest gratitude 
to my supervisors Assoc. Prof. Dr. Mohd Faizal Mohd Isa and Assoc. Prof. Dr. Fadzli 
Shah Abd. Aziz for their excellent supervisions, kind assistances, constructive advises 
and guidance throughout the project. The wisdoms, knowledge and commitments they 
poured and shared really inspired me which in turn motivate me in completing this study. 
 
I am thankful and grateful to my parents (Husni Harun & Rosme Ali), my beloved wife 
(Nurzainie Mohamad Jasni) and all my siblings (Rabiatul, Wahida, Fahmi, Amzar, 
Suhaimi, Afsham & Mikhail) for their prayers, supports, motivations and patience 
throughout completing my study. Not to forget, a special thanks to all my course mates 
who have been with me through ups and downs all this while. 
 
I would also like to thank to all the lecturers and staffs of School of Business 
Management, UUM for all their kind helps and assistances. Last but not least, lot of 
thanks to the management and employees of the manufacturing company who have been 









CERTIFICATION OF DISSERTATION i 






LIST OF TABLES x 
LIST OF FIGURES xi 
LIST OF ABBREVIATIONS xii 
CHAPTER 1 INTRODUCTION 
1.1 Background of the Study 
1 
1.2 Problem Statement 4 
1.3 Research Objective 7 
1.4 Research Question 8 
1.5 Scope of the Study 8 
1.6 Significance of the Study 9 

















2.2 Empirical Study on Safety Citizenship Behavior 12 
2.3 Relationship Between Safety Knowledge and Safety Citizenship 
Behavior 
14 
2.4 Relationship Between Safety Motivation and Safety Citizenship 
Behavior 
16 
2.5 Relationship Between Safety Consciousness and Safety Citizenship 
Behavior 
18 
2.6 Summary 20 




3.2 Research Framework 21 
3.3 Operational Definitions 22 
3.4 Measurement of Variables 23 
3.5 Hypotheses Statement 27 
3.6 Research Design 27 
3.7 Sampling and Sampling Procedure 28 
3.8 Measurement of Variables / Instrumentals 29 
3.9 Data Collection 30 
3.10 Data Analysis 30 
3.11 Pilot Study 31 




















4.2 Response Rate 33 
4.3 Respondents Profile 34 
4.4 Descriptive Analysis  
      4.4.1 Mean and Standard Deviation 39 
4.5 Data Screening  
      4.5.1 Normality Test 40 
4.5.2 Linearity Test 41 
4.5.3 Multicollinearity Test 42 
4.6 Reliability Analysis 44 
4.7 Correlation Analysis 46 
4.8 Multiple Regression Analysis  
4.8.1 Fit or F Value of the Variables 48 
4.8.2 R Square or R2 Value 49 
4.8.3 Beta Value  49 
4.9 Hypothesis Testing 50 
4.10 Summary 52 
CHAPTER 5 DISCUSSION, RECOMMENDATION AND 
                        CONCLUSION 
 
 
5.1 Introduction 53 
5.2 Key Findings of the Study 53 
5.3 Discussion  
5.3.1 Safety Knowledge and Safety Citizenship Behavior 54 
5.3.2 Safety Motivation and Safety Citizenship Behavior 56 
5.3.3 Safety Consciousness and Safety Citizenship Behavior 58 
5.4 Implication  
5.4.1 Knowledge Implication 59 
5.4.2 Practical Implication 60 
5.5 Recommendation 61 
5.6 Conclusion 64 
REFERENCES 65 




LIST OF TABLES 
Table 1.1 Accidents Statistics for Manufacturing Industry in Malaysia 4 
Table 3.1 Instruments Used in the Study 25 
Table 3.2 Cronbach’s Alpha Measures 31 
Table 3.3 Reliability Analysis Results for Pilot Testing 32 
Table 4.1 Response Rate 34 
Table 4.2 Demographic Characteristics of the Respondents 37 
Table 4.3 Mean and Standard Deviation of All the Variables 39 
Table 4.4 Skewness and Kurtosis Values for All the Variables 40 
Table 4.5 Collinearity Statistics for All the Independent Variables 43 
Table 4.6 Reliability Statistics for Independent Variable - Safety 
Knowledge 
44 
Table 4.7 Reliability Statistics for Independent Variable - Safety 
Motivation 
45 
Table 4.8 Reliability Statistics for Independent Variable - Safety               
Consciousness 
45 
Table 4.9 Reliability Statistics for Dependent Variable – Safety 
Citizenship Behavior 
46 
Table 4.10 Results of Correlation Analysis for Safety Citizenship 
Behavior 
47 
Table 4.11 Fit or F Value of Variables 48 
Table 4.12 R Square Value Obtained from the Study 49 
Table 4.13 Beta Values of the Independent Variables in the Study 50 








LIST OF FIGURES 
 
Figure 3.1  Research Framework 22 
Figure 4.1 Normal Distribution Curve (Belt Shaped Curve) 40 































BBS Behavior Based Safety 
COSH Conference of Safety and Health 
DOSH Department of Occupational Safety and Health 
ILO International Labor Organization 
NIOSH National Institute of Occupational Safety and Health 
OSH Occupational Safety and Health 
OSHA Occupational Safety and Health Act 
SC Safety Consciousness 
SCB Safety Citizenship Behavior 
SK Safety Knowledge 
SM Safety Motivation 
SMI Small and Medium Industry 
SPSS Statistical Package for the Social Science 
PPE Personal Protective Equipment 















1.1 Background of the Study 
When Malaysia achieved its independent in 1957, their economic conditions 
had greatly developed thus leads to positive impact to the nation such as 
income, infrastructure, quality of life and others of its people. By the year 
2020, Malaysia’s aim is to become strong industrialized economy where it’s 
already started since 1960’ era. Manufacturing industry was said to be one 
of the most essential sources of Malaysia economic growth (Tsen, 2006). 
One of Malaysia’s vital component for its development was industrialization 
sector where manufacturing industry has displayed as the main contributor for 
Malaysia economy. GDP by manufacturing segment recorded huge 
increased from 12.2 percent in 1970 to 22.9 percent in 2016 (Saad Mohd 
Said, 2012). 
 
The growth of Malaysia’s manufacturing sector was associated with the huge hiring 
of new workers besides the adoption of new and advance technologies. The use of 
latest technologies and materials could potentially expose new sort of 
hazards and health issues to the employees besides facing greater risk of 
accident from hiring new workers as they are not familiar to workplace’s 
hazards (Saad Mohd Said, 2012). Malaysia has become Asia’s first in 
legislating safety and health laws for all occupation fields (Soehod & 





Ajzen, I. & Fishbein, M. (2005). The Influence of Attitudes on Behavior. The Handbook of 
Attitudes, 173-221. 
Aksay, Sema Yigit and Kadir. (2015, March 10). A Comparison between Generation X 
and Generation Y in terms of Individual Innovativeness Behavior: The Cas of 
Turkish Health Professionals. International Journal of Business Administration, 
6(2), 106-117. doi:10.5430/ijba.v6n2p106 
Al-Haadir,S., Panuwatwanich,K. & Stewart,R.A. (2013). Empiricial Analysis of the 
Impacts of Safety motivation and Safety Climate on Safety Behavior. 
Proceedings of the 19th CIB World Building Congress: Construction and 
Society.Brisbane: 
http://www.conference.net.au/cibwbc13/publication.php#sthash.V7FL3V7n.dpuf. 
Retrieved from http://hdl.handle.net/10072/54434#sthash.5ycyGewl.dpuf 
Amirah, N.A., Asma,W.I., Muda,S. & Amin,A. (2013). Operationalisation of Safety 
Culture to Foster Safety and Health in the Malaysian Manufacturing Industries. 
Asian Social Science, 9(7), 283-289. 
Andi. (2008, December). Civil Engineering Dimension, Vol.10. No.1. Construction 
Workers Perceptions Towards Safety Culture, 1-6. 
Ariffin, K., Razman, M.R., & Zainon, R. (2006). Legislation control on industrial  
accident in Malaysia: Study on the Occupational Health and Safety Act 1994 
(Act 514). Proceedings 3rd Bangi World Conference on Environmental 
Management: Managing Changes, 5-6 September. Bangi. 
 
Bennetts, Casey and Steven. (2014). If You Build It, They Will Come: Engineering Your 
Organisation for Safety Citizenship Success. Australia: Sentis Pty Ltd. 
 
Beseler, C.L. and Stallones, L. (2010). Safety knowledge, Safety Behaviors, Depression 
and Injuries in Colorado Farm Residents. American Journal Of Industrial 
Medicine(53), 47-54. 
Biggs, H.C., Sheahan, V.L. & Dingsdag, D.P. (2005). A Study of Construction Site 
Safety Culture and Implications for Safe and Responsive Workplaces. The 
Australian Journal of rehabilitation Conselling, 11(1), 1-8. 
Biggs, Sheahan & Dingsdag. (2006). Improving Industry Safety Culture: The Tasks in 
Which Safety Critical Positions Holders Must be Competent. International 
Conference on Global Unity for Safety & Health in Construction (pp. 181- 187). 
Beijing, China: QUT eprints. 
Burke, M.J., Sarpy, S.., Smitchcrowe, K., Chanserafin, S., Salvador, R.o., & Islam, 
G. (2006). Relative Effectiveness of Worker Safety and Health Training methods. 
Amaerican Journal of Public Health, 96(2), 315-324. 
Choudhry, R.M., Fang, D. (2008). Why operatives engage in unsafe work behavior: 
investigating factors on construction sites. Safety Science, 46, 566-584. 
Choudry, R.M., Fang,D. & Mohamed, S. (2007). Developing a Model of Construction 
Safety Culture. Journal of Management in Engineering, 207- 
66 
 
212. Retrieved from http://dx.doi.org/10.1061/(ASCE)0742- 597X(2007)23:4(207) 
Clarke, A. Ian Glendon and Sharon G. (2016). Human Safety and Risk Management. 
London: CRC Press. 
 
Conchie, S.M., & Donald, I.J. (2009, May). The Moderating Role of Safety-Specific 
Trust on the Relation Between Safety-Specific Leadership and Safety 
Citizenship Behaviors. Journal of Occupational Health Psychology, 14(2), 137-
147. 
Cooper, M.D. (2000). Towards a model of Safety Culture. Safety Science, 36, 111- 136. 
Retrieved from http://dx.doi.org/10.1016/S0925-7535(00)00035-7 
 
Crampton, S.M.; Wagner III & John A. (1994). Percept-percept inflation in micro 
organizational research: An investigation of prevalence and effect. Journal of 
Applied Psychology, 79(1), 67-76. Retrieved from 
http://dx.doi.org/10.1037/0021-9010.79.1.67 
Didla, Mearns & Rhona Flin. (2009, April-June). Safety Citizenship Behavior: A 
proactive approach to risk management. Journal of Risk Research, Vol.12, 475-
483. 
Eccles,JS. & Wigfield, A. (2002). Motivational Beliefs, Values and Goals. Annual 
Review of Psychology, 53, 109-132. 
Fernandez-Muniz, Montes-Peon, J.M. & Vazquez-Ordas,C.J. (2007). Safety Culture: 
Analysis of the Causal Relationship between Its Key Dimensions. Journal of 
Safety Research, 38, 627-641. 
Fey, CF. (2005). Opening the black box of motivation: A cross-cultural comparison of 
Sweden and Rusia. International Business Review, 14(3), 345--367. 
Foa E.B., Foa U.G. (2012). Resources Theory of A Social Exchanges. New York: 
Springer Science. 
Geller, E. Scott. (2010). Cultivating a Self-Motivated Work Force: The Choice, 
Community and Competence of an Injury-Free Culture. Occupational 
Hazards, 3-31. 
Gyekye & Salminen. (2007). Workplace Safety Perceptions and Perceived Organizational 
Support: Do Supportive Perceptions Influence Safety Perceptions? International 
Journal of Occupational Safety and Ergonomics (JOSE), 13(2), 189-200. 
Gyekye, Seth Ayim. (2010). Occupational Safety Management: The Role of causal 
attribuation. International Journal of Psychology. International Journal of 
Psychology, 45(6), 405-416. 
Haight, J.M., Yorio,P., Rost, K.R. and Willmer, D.R. (2014). Safety Management 
Systems Comparing Content and Impact. Professional Safety, 44-51. 
(HSE), Health and Safety Executive. (2002). Evaluating of Health and Safety Executives 
health and Safety Climate Survey Tool. Research Report 042: Prepared by the Keil 
Centre. 
Heinrich, H.W. (1941). Industrial Accident Prevention: A Scientific Approach. 




Hofmann, Morgeson and Gerras. (2003). Climate as Moderator of the Relationship 
Between Leader-Memeber Exchange and Content Specific Citizenship: Safety 
Climate as an exempler. Journal of Applied Psychology, 88(1), 170- 178. 
Homans, G.C. (1958). Social Behavior as Exchange. Journal of Sociology, 63(6), 597 - 
606. 
IADC. (2015, February 19). International Association of Drilling Contractors. 
Retrieved from International Association of Drilling Contractors Website: 
http://www.iadc.org/safety-meeting-topics/safety-consciousness/ 
Ismail, R. & Sum, L.H. (2000). Impact of Occupational Safety and Health 1994 towards 
labour demand by the manufacturing sector. Jurnal Pengurusan, 19, 109-124. 
Jamaluddin, S.Z. (1994). Akta Keselamatan dan Kesihatan Pekerjaan 1994. Journal of 
Malaysian and Comparative Law, 169-180.  
Joel, L. (1997). Th Handbook of Maintenance Management. New York: Industrial Press. 
 
K.J, Zaliha Hj Hussin. (2008). Asian Social Science, 27-31. 
Kim, S.Y. (2015, feb). Safety Awareness and Safety Practice Behavior of College Students. 
Journal of Digital Convergence, 13(2), 279-289. 
Krejcie, R.V & Morgan D.W. (1970). Determining sample size for research activities. 
Educational and psychological measurement, 30(3), 607-610. 
Kuo, Y.K. (2013). Organizational commitment in an intense competition environment. 
Industrial Management and Data Systems, 113(1), 39–56. 
Landis, R., Beal,D. & Tesluk, P. (2000). A comparison of approaches to forming 
composite measures in structural equation models. Organisational Research 
Methods, 3, 186-207. 
Mansor, N., Zakaria, N.H. and Abdullah Z. (2011, August). Understanding common 
dimensions of workplace accident in Malaysia. Business and Management Review, 
1(6), 22-33. 
Mansur, M., Mokhtar, A., and Karim, Z.A. (2003). Penguatkuasaan Akta Keselamatan dan 
Kesihatan Perkerjaan (OSHA) 1994 di Malaysia. Seminar Kebangsaan Fakulti 
Ekonomi on Dasar Awam dalan Era Globalisasi: Penilaian Semula ke Arah 
Pemantapan Strategi, 16-17 September. Bangi: Universiti Kebangsaan Malaysia. 
Ministry of Finance Malaysia. (2017, July 10). Official Portal of Ministry of Finance 
Malaysia. Retrieved from Official Portal of Ministry of Finance Malaysia Website: 
http://www.treasury.gov.my/index.php/en/economy/economic- report.html 
Neal, A. and Griffin, M,A. (2006). A Study of the Lagges Relationships Among Safety 
Climate, Safety motivation, Safety Behavior and Accidents at the Individual and 
Group Levels. Journal of Applied Psychology, 91(4), 946- 953. 
Neal, A. G. (2000). The impact of organizational climate on safety climate and individual 
behavior. Safety Science, 34(1-3), 99-109. 
Nunnally, J.C. & Bernstein, I.H. (1999). Psychometric Theory (3rd ed). Journal of 
Psychoeducational Assessment, 17, 275-280. 
68 
 
Occupational Accidents Statistics by Sector Until December 2015. (2015)    




Occupational Accidents Statistics by Sector Until December 2016. (2016)       
     Department of Occupational Safety and Health. Retrieved from             
     https://www.dosh.gov.my/index.php/statistic-v/occupational-accident-   
     statistics-v/occupational-accident-2016 
 
 
Occupational Accidents Statistics by Sector Until December 2017. (2017)    
     Department of Occupational Safety and Health. Retrieved from           
     https://www.dosh.gov.my/index.php/statistic-v/occupational-accident-  
     statistics-v/occupational-accident-2017 
 
Occupational Accidents Statistics by Sector Until December 2018. (2018)  
      Department of Occupational Safety and Health. Retrieved from   
                 https://www.dosh.gov.my/index.php/statistic-v/occupational-accident-  
      statistics-v/occupational-accident-2018 
 
Occupational Accidents Statistics by Sector Until October 2019. (2019) Department 
      of Occupational Safety and Health. Retrieved from         
      https://www.dosh.gov.my/index.php/statistic-v/occupational-accident-   
      statistics-v/occupational-accident-2019 
Parboteeah, K.K., & Kapp, E. (2008). Ethical Climates and Workplace Safety  
     Behaviors: An Empirical Investigation. Journal of Business Ethics, 80(3), 515-
     529. 
Reader, T.W., Mearns, K., Lopes, C. and Kuha, J. (2017). Organizational support for the 
       workforce and employee safety citizenship behaviors: A social exchange  
      relationship. Human Relations, 70(3), 362-385. 
Ronan, K.R., Crellin, K., Johnston, D.M., Finnis, K., Paton, D. & Becker, J. (2008).  
      Promoting child and family resilience to disasters: Effects, interventions, and 
      prevention effectiveness. Child, Youth and Environments, 18((1)), 332-353. 
Russell Cropanzano, Marie Mitchell. (2005, December). Social Excahnge Theory: An 
        Interdisciplinary Review. Journal of Management, 31((6)), 874-900. 
Saad Mohd Said, Zairihan Abdul Halim and Fatimah Said. (2012). Workplace Injuries 
          in Malaysian Manufacturing Industries. NIOSH Journal, 9(1), 21-32. 
Salmien, Gyekye and Ojajarvi. (2013, April 28). Individual and Organizational Factors of 
          Safe Behavior Among Ghanaian Industrial workers. Engineering Management 
      Research, 2, 98. 
Sekaran, U. and Bougie, R. (2016). Research Methods For Business - A Skill Building 
        Approach (7 ed.). United Kingdom: John Wiley & Sons, Limited. 
Sivaprakash, P. Sakthivel, M. (2011). Discussion on Accidents, Hazards and Risks in          
      Industries - A review. European Journal of Scientific Research, 52(1), 38- 43. 




Soehod, K. & Laxman, L. (2007). Law on Safety and Health in Malaysia. Universiti 
Teknologi Malaysia: Fakulti Pengurusan dan Pembangunan, Sumber Manusia. 
Stellman, J.M. (1998). Encylopedia of Occupational Health and Safety. Geneva: 
International Labour Organization. Retrieved from 
http://www.ilo.org/safework/info/database/langen/WCMS_113329/index.htm 
Taylor, J.B. (2010). Safety Culture: Assessing and Changing the Behavior of Organisations. 
Gower Publishing. 
Tharaldsen, J., & Haukelid, K. (2009). Culture and Behavioral Perspectives on Safety - 
towards a Balanced Approach. Journal of Risk Research, 375-388. 
Tsen, W.H. (2006). Unitar E- Journal, 20-29. 
Vinodkumar, M.N. & Bashi, M. (2010). Safety management practices abd safety behavior: 
Assessing the mediating role of safety knowledge and motivation. Accident Analysis 
and Prevention(42(10)), 2082-2093. 
Vuori, V. & Okkonen, J. (2012). Knowledge sharing motivational factors of using an 
intra-organizational social media platform. Journal of Knowledge 
Management(16(4)), 592-601. 
Xuesheng and Xintao. (2011). An Empirical Investigation of Influence of Safety Climate on 
Safety Citizenship Behavior in Coal Mine. Procedia Engineering, 2173-2180. 
Zakaria,N.H., Mansor,N. & Abdullah,Z. (2012). Workplace Accident in Malaysia : Most 
Common Causes and Solutions. Business and Management Review, 75- 88. 
Zhang, S., Boukamp,F. & Teizer, J. (2015). Ontology-based semantic modeling of 
construction safety knowledge: Towards automated safety planning for job 
hazard analysis (JHA). Automation in Construction, 52, 29-41. 
Zohar, D. (2002). The effects of Leadership Dimensions Safety Climate and Assinged 
Priorities on Minor Injuries in Work Groups. Journal of Organizational 
Behavior, 23, 75-92. 
Zohar, D. (2008). Safety Climate and Beyond: A multi-level multi-climate 
framework. Safety Science(46), 376-387. 
Zohar, D. (2010). Thirty years of safety climate research: Reflections and future directions. 


















PART A: DEMOGRAPHIC INFORMATION  
BAHAGIAN A: MAKLUMAT DEMOGRAFI 
 
Please fill in the blank and tick (/) in the appropriate box that correspond to your answer to each 
of the following questions below. 
Sila isikan tempat kosong dan tandakan (/) pada kotak berkenaan untuk mewakili jawapan 
anda pada setiap soalan di bawah. 
 
 
1. Age / Umur: 
15-25 years / tahun 
26-35 years / tahun 
36-45 years / tahun 
46-55 years / tahun 
56 years and above / tahun dan ke atas 
 
2. Gender / Jantina:  Male / Lelaki Female / Perempuan 
 
3. Race / Bangsa: 
 
Malay/ Melayu  
Chinese / Cina  
Indian / India  
Others / Lain-lain 
 
4. Marital status / Status perkahwinan: 
 
Married / Berkahwin Single / Bujang Divorced / Bercerai 
 
5. Highest educational level / Tahap pendidikan tertinggi: 
 
Secondary School  /  Sekolah Menengah Degree / Ijazah 
Certificate / Sijil Master and above / Master dan ke atas 
Diploma / Diploma Others / Lain-lain: ………………...... 
 
6. Position I Jawatan: 
Manager / Pengurus  
Executive / Eksekutif 
Non-Executive (Technical) / Bukan Eksekutif (Teknikal) 





7. How long have you been working? / Berapa lama anda telah bekerja? : 
 
0-5 years / tahun 
6-10 years / tahun 
11-15 years / tahun 
16 years and above / tahun dan ke atas 
 
8. How long have you been working with the present organization? / 
            Berapa lama anda sudah bekerja dengan organisasi sekarang?  
                                                year(s) l tahun 
 
9. Have you ever had any occupational accident ever since you started working in this 
   organization? / 
Adakah anda pernah mengalami sebarang kemalangan di tempat kerja sepanjang                     
bekerja di organisasi ini? : 
Yes / Ya No / Tidak 
 
10. If yes, how many accident(s) have you experienced since working in this organization? / 
Jika ya, berapakah bilangan kemalangan yang pernah dialami sepanjang bekerja di 
organisasi ini? : 
 
1 - 3 4 - 8 
                    9 - 15 Over 15 I Melebihi 15 
 
11.  Have you ever attend any occupational safety training? / 
Pernahkah anda menghadiri apa-apa latihan keselamatan? : 
            Yes / Ya                                   No / Tidak   
 
12. How often do you need to attend safety training? / 
Berapa kerap anda perlu hadiri latihan keselamatan? : 
 
Every month / Setiap bulan 
Once in three months / Sekali dalam tempoh tiga bulan  
Once in six months / Sekali dalam tempoh enam bulan  
Once a year / Sekali setahun 
Not at all / Tiada langsung 
 
 
PART B: MAIN STUDY  
Considering only your perception, please circle the most appropriate answer to you based on the 
scale below:  
Dengan hanya mengambil kira pandangan anda, bulatkan jawapan yang paling tepat 
kepada anda berpandukan pada skala jawapan di bawah: 
 
1. 2. 3. 4. 5. 
Strongly Disagree 










No. Statements / Pernyataan 
1   I know how to perform my job in a safe manner. 












2   I know how to use safety equipments and standard work procedures. 
  Saya tahu bagaimana untuk menggunakan peralatan keselamatan dan 











3   I know how to maintain or improve workplace health and safety. 
  Saya tahu bagaimana untuk mengekalkan atau meningkatkan kesihatan dan 











4   I know how to reduce the risk of accidents and incidents in the workplace. 
  Saya tahu bagaimana untuk mengurangkan risiko kemalangan dan insiden 











5   I know what are the hazards associated with my jobs and the necessary 
precaution to be taken while doing my job. 
  Saya tahu apakah bahaya/hazad dikaitkan dengan pekerjaan saya dan 











6   I don't know what to do and whom to report if a potential hazard is noticed 
in my workplace. 
  Saya tidak tahu apa yang perlu dilakukan dan kepada siapa perlu dilaporkan 











7   I feel that it is important to maintain safety at all times. 












8   I believe that safety at workplace is a very important issue. 













9   I feel that it is necessary to put efforts to reduce accidents and incidents 
at workplace. 
  Saya rasa adalah perlu untuk meletakkan usaha dalam mengurangkan 













10   I believe that safety that can be compromised for increasing production. 
  Saya percaya bahawa keselamatan itu boleh dikompromikan / ditolak- 











11   I feel that it is important to encourage others to use safe practices. 
  Saya rasa adalah penting untuk menggalakkan orang Iain untuk 











12   I feel that it is important to promote safety programmes. 












13   I am clear about what my responsibilities are for the workplace safety. 












14   I understand the safety rules for my job. 











15   I can deal with safety problems at my workplace. 












16   I comply with the safety rules all the time. 











17   When I am at work, I think safety is the top important thing. 












18   I volunteer for safety committees. 











19   I help teach safety procedures to new crew members. 












20   I assist others to make sure they perform their work safely. 
  Saya membantu orang Iain bagi memastikan mereka melaksanakan kerja 











21   I get involved in safety activities to help my working colleagues work more 
safely. 
  Saya melibatkan diri dalam aktiviti-aktiviti keselamatan bagi membantu rakan 












  I help other working colleagues learn about safe work practices. 











23   I help others with safety related responsibilities. 













  I make safety related recommendations about work activities. 













aktiviti  kerja. 
25   I speak up and encouraging others to get involved in safety issues. 












26   I express opinions on safety matters even if others disagree. 
  Saya menyuarakan pendapat-pendapat dalam hal-hal keselamatan sekalipun 











27   I raise safety concerns during planning sessions. 











28   I will be champion to protect fellow working colleagues from safety hazards. 















  I will be champion to look out for the safety of other working colleagues. 












30   I will be champion to protect other working colleagues from risky situations. 
  Saya akan menjadi ketua untuk melindungi rakan-rakan sekerja yang Iain 











31   I will be champion to prevent other working colleagues from being injured on 
the job. 
  Saya akan menjadi ketua bagi mengelakkan rakan-rakan sekerja Iain 











32   I prefer to take action to stop safety violations in order to protect the well-
being of other working colleagues. 
  Saya   memilih  untuk  mengambil tindakan menghentikan pelanggaran 












  I prefer to explain to other working colleagues that I will report safety 
violations. 
 
  Saya memilih untuk menjelaskan kepada rakan sekerja lain yang saya 











  I will be champion to inform other working colleagues, to follow safe working 
procedures. 
  Saya akan menjadi ketua bagi memberitahu rakan-rakan sekerja Iain untuk 












  I will be champion to monitor new working colleagues to ensure they are 
performing safely. 
  Saya akan menjadi ketua bagi memantau rakan-rakan sekerja baharu 














  I will be champion to report working colleagues who violate safety procedures. 
  Saya akan menjadi ketua bagi melaporkan rakan-rakan sekerja yang 












  I will be champion to inform new working colleagues that violations on safety 
procedures cannot be tolerated. 
  Saya akan menjadi ketua bagi memberitahu rakan-rakan sekerja bahawa 












  I will be champion to attend safety meetings. 













  I will be champion to attend non-mandatory safety-oriented meetings. 
  Saya akan menjadi ketua dalam menghadiri mesyuarat-mesyuarat bukan 












  I will be champion to inform of the changes in safety policies and procedures. 
  Saya akan menjadi ketua bagi memaklumkan tentang perubahan-perubahan 












  I try to improve safety procedures. 












  I prefer to change the way the job is done to make it safer. 
  Saya lebih suka untuk mengubah cara kerja yang dilakukan bagi 












  I prefer to change policies and procedures to make them safer. 
  Saya lebih suka untuk mengubah polisi-polisi dan prosedur-prosedur bagi 












  I prefer to make recommendations to improve the safety of a mission. 












         
 
       - THANK YOU / TERIMA KASIH - 
 
